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A Study of University Students’ Perceptions of Their
Willingness to Participate in Service Learning Projects

Lin, Hui-Chen
Abstract

Service-learning can be defined as a effective pedagogy which involves academic
study linked to community service through assignments that require some sort of
structured reflection so that each reinforces the other, with the benefits far exceeding
those of service or learning by themselves. By working on a community service project,
students apply classroom knowledge to real-world experiences and use real-world
experiences to inform classroom knowledge. This exchange encourages the students to
become lifelong, active participants in the community.

This study focus on undergraduate students’ perceptions of their willingness to
participate in service-learning projects. Off the 500 questionnaires sent out, 455were
returned. The data (218 men, 237 woman; M age=20.2 years old, SD=1.614) were
analyzed by SPSS. The significant findings in this study were as follows:

1. Most of students confirm the necessity of promoting service-learning projects in
university.

2. Service groups and service-learning projects are two important channels to promote
service-learning in university.

3. University students prefer one time or short-term service-learning projects.

4. Most students think service-learning projects should be offered at freshmen level or
combined with general education courses.

5. High rate of students are willing to participate in service-learning projects.

6. The motivation of students to participate in service-learning projects are more
egoism than altruism, more goal-oriented than activity-oriented and learning-oriented.
7. Students’ biggest worry about participating in service-learning projects is taking too
much time.

Results imply that university communities need to:

1. Clarify the meaning of service-learning, and encourage university students to
participate in service-learning projects.

2. Decrease the rate of labor works and develop service-learning projects in service
education.

3. Develope multiple service-learning projects which meet students’ needs to facilitate
students engagement in service-learning projects.

Keywords: university students, volunteer service, community service, service learning.
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(535 [y S AT Tfﬂﬁ?ﬁﬂl‘ﬂf‘?ﬁfﬂﬂﬁ%ﬁ”ﬁ% 2
EFG === "fﬂ% % [fll : (Ferrari & Bristow, 2005:409 ) o [NV @ 350458 47 Flj,}ii»r"t . ?ﬁ
ST U B R K 2T iy o e -
(Z)F %E'”V[H VS?HF#J"TV[FJ v.s. & _F‘ ?V[ﬂj (goal-orlented v.s. activity-oriented v.s.
learmng oriented )
LISt fy s ilglsss L 2 Astin, Vogelgesang, Tkeda & Yee (2000) &t

"gﬂ MEF ISR 22,236 1 S5 B > 4RSS RS F TR RL

PP 2 IS DAL SPET | 1 (64% )~ KL (5RO FIFSATHL P50 (41%) -
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10 Ay BT 5Ly

TR =205 (40% ) ~ STV BV eviR (40%) ~ BHRATS S (21%) ~ AR
2RI (17%)
Hellman Hoppes & Ellison(2006)ﬁ%‘ﬁ S S s AR R R DU
=
H?Uﬁ
(1) %EJ?*E@ (awareness ) ° T*Eﬁh |4Jf¢_7 QZFEII& I'F'ﬂEILJ:‘[‘[EE
(2) ﬁ;ﬁj (actions ) » &7 4335 i_ SHig »i’ﬁ&%ﬁﬁ%ﬂlﬁﬁ
(3) 'F'J“:} (ability ) » 5 {fp Jﬁ “i7 ERNEE -GN
(4) Rt (connectedness) » ‘HF‘%;* T R R S
2. ""['FHEIEF%:—]‘EI Jlg_fi'ﬁdjj :
(1) #% (norm) > T*Eai* dif J:j:]‘E;l:t -
(2) 7”[?5[?“ (empathy ) > THE&: [ Ld’u (EEE e [£_7\“J’:5‘T[J TS o
ARG T
(1) Y4 (cost) fL7 Eﬁl?ﬁjf}lﬁjjf I
(2) 3%%% (benefits) - if T?f’g'ﬁifiﬁ A e
(3) #FE1% (seriousness syt (5
o e R .
HURE (intention ) » {Y[IPH = f\L_F\[ e s A

SRR G : SRR 5 RS G R R 1
H o ,ip‘[%{@—k%i ‘jg%iﬂ‘]flﬂ&?j HleE HE ,“EI%"%L;&
Hughes (2002 ) %m0k S8 % Jx@qﬁ,w—fe FL»[ Vg > FEEE x;e“i—?i_[—kj

FLETE J“EM[HT%A ;EQT*’FA[H:%HE e AJEFFHQ ﬁ*}f'sr 4 FJFTJ
R (e E A S *#wiT%§§”%ﬁ%%u@W

RL o ] - ii‘ﬁﬁ‘ﬁ (B (2 pIERg o pIgt > 0 S E S x@§57§$?7%4
REN RE = pﬂ‘g[[ : [/Hg J‘—@j SRR FIERTE ;_Lgu;;[ﬁ?y%ﬂ;ciﬂ EIT\?U%C
Yy RV R ~ oo PR
Jw_rﬁhm/”)fﬁiﬂ«w?%uﬁﬁﬁww%ﬁ'ﬁwnmmyb AR
N HENG 5 4 sy J/gﬁfﬁwwﬁj Ry )] Houle (1961) €7 L['
Ry b SRR = R R EURCVIRE o R PR SRR S E S o kL
=L @E"fﬁﬁ“‘ PRV E o 2 ﬁ‘ﬁﬂl’iﬁdﬁ%rﬂﬁ*@w R 8
Tﬂzi“[ﬂiﬁ”PWI SRR F”‘L' R TR = m\FTJ Eﬁf "iﬁ%l’F‘ﬂﬁgg
‘{"il*' LR S B 2y A uﬁl@?ﬁﬂiﬁﬁ*ﬁwf :
'| Houle &% * 2 ?Eﬁﬁkl}yw S qb,gw??wﬁz&% [/ﬁlﬁfg’mu » At
w&a%,waa?*ﬁ WE‘&“F' 3= ;;F[
I FUREV[R| - = Rshl e sy | 142 ﬁv?ﬁ[’[ﬁ* SRR IR A l'fﬁ‘}ﬁﬁ'ﬁ‘%ﬂﬂﬁ
folifs iﬁ"{[ﬁﬁ@%fﬂ/?}’?p TEHILECRY S IR T+Ef TE g g
ﬁ?wﬁﬁ$¢‘%ﬁﬁﬁﬁﬁﬁ@%ﬁ~m§ﬁ{#E%“Wo

2. [PV %@%m~H@Mﬁﬁ?éﬁ@%%ﬁ%’ﬁwﬁw%ﬁwﬂw
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PURLS] ) IR - BN R ﬁ@*ﬁ@f
3-??VM3*@%7lwwﬁi“Twwﬁ@ USRI E 1 IS

{EI EAgE=
5 NSRS wﬁi%i‘?%‘?ﬂﬁkglﬂﬁﬁ_I — HA B (]
— N E =
¢7Faz§{t» "EIJE[;)IZ,',} M B ﬁLﬁlﬁﬁﬁf (LR ?ﬁ\l
im%ﬁi+j--¢e‘%ﬁqJ;jj_j 5 IFRAYE 1 o i}ﬁ;&”‘[ﬁlji p2-ied Eru]%k*]‘ V wEA
B LG St ﬁ??W%E’wf fieops et W2 -
J?ﬁ ﬁf{ 3 [T’%E‘l %gﬁ A~ N A TEEVR S SIS R S T
A

1ik[ F EE [/Fjuﬁr’f 0
o e i

ﬁ’i‘*'ﬂﬁﬂi ?"f?:_‘— 70 bS5t ER TG ?Elpy 7%“ HE O MiE

5 TR~ B FacT E'Juf[ plﬁ YER BV 0 I “F?F‘Uif‘?%?ﬁh

YFT?EE‘{r?‘}LEJ%aT? T T{' rif%?@l:?%'f’gﬁ | B F R = 5
aﬁnl,soo 05 [l 455 (5 TR A 1] SPSS Ja;rgf R P R
T Nas ol L IR SR E L R
Eiﬂi LD < 5547 Eli7 Cis B

FPEE §%¢§F455 ! ARSIV E > F T 152025 B 17 5
BN 27 By ARIER 1,614 o B LA TRR[YIR T B
£ PIRRR EURL TR (N=455)

FLA YR s i
T[]
E 218 47.9
+ 237 52.1
Ry N -
gk
o 217 477
= 123 27.0
+ = 86 18.9
- 26 5.7
t—agt[’gaj 3 0.7
%’5
112 24.6
E@;@L =k 32 7.0
157 345
*d/rir e 138 303
& g_{fmg 2 HEIRE = B e >
7/ %‘5» 2 ?1J—, ! (IJ
i U R 213 46.8
177 38.9
%{—‘L@j 65 143
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%@%ﬁﬁ?ﬂ%%%%ﬁ@%%’%%EMW€ﬁ§ﬁﬂ’%ﬁﬁ@WE

MR (%) Sias

LA RO o R SR I O MRIERL © [ SRR 84
(18.5)~ Eifs1296 (65.1)~ TEIfel 60 (13.2) z}[aﬁj’j\glgl 6 (1.3)~ ff i 9
(2.0) - Bk » A6 2He[o% % 380 (83.6) HIRflve S (I 1l
fol 1% -

2, *%ﬂ»%éﬁﬁﬁﬁ‘%%%gﬁ' ST B EORE SORL D [ g Rl 180
(39.6) ~ A= S Ao CUPp Efysssy M oA 2555 BTl ) 89 (19.6)
B S MR (ﬁﬁﬁﬁfﬁf%%j?f?ﬂﬂl FRGHH I J] S E S ) 178
(39.1) ~ A 8 (1.8) o NS5 H %»WT%EI*JEJW‘%%E?‘E&%EQEWEWWJ?“
LTS R ~ E R FOH JEqu'%J LSS T H PR (S -

3. i%%ﬁﬁﬁgaﬁ%%fﬁ ’ I@:@élﬁ'lfjﬁﬁﬁﬁ%% IR T PR BITERL 2 [ % Sl
iR 223 (49.0) iéﬁfJEﬁﬂ%W‘%%ﬂ»?ﬁ' (ORIl e O B 177 (38.9)
ARSI R EE ) 46 (10.1) > HULIH 9 (2.0) « ST
12 S22 [l = R AIROARTE B - BRI R i
PR D gt 5% o

4. AEPHEEARTE FIIOE o TR ISR AL 2 [ A 262 (57.6)
T71 (15.6)~ A= 46 (10.1)~ APU 54 (11.9) ~ Bkl 22 (4.8)° =Ry +

(73.2) S92 Gubl » (RF a0 (P~ 0 Rl SRR A
5. NEFAERVIEE PR LRI (AR £ (S 7 [H[FATFEJJ A 76
(16.7) ~ JPIHFH 248 (54.5) ~ HiF"FHBPH 115 (253)~ HP597(2.0) ~ L
KA T (LS ) Rl Fpo- 50 3 FT RS o R e o %%l?ﬁﬁﬁ"%%?ﬁ [l
EIE s U [H"T’&TE'J (HAEET 2o TUPYERERY - BRSO R
WARERFVESEEE o By o Bt R G S SRR R S P o

6. “EHERVIETE B - KPR EUE L ? [ ﬁJﬁlﬁﬁLzéﬁ 45 (9.9)~ g
BT 330 (72.5) PETEE 72 (158)- :lefqu*j\ T4 (0.9) Bk
4 (0.9) F &g A5 o U - 5 R R RS O

F[fj °

7. E%{ﬁgfrs:i%j}%éf?qg;ﬁ%g%@pvw—z% E{F 2 (P HE) HELERAE S e
1147 (323) > fHEIRS 97 (21.3) ~ A Bh TR 74 (16.3) ~ i STY[VsTE
A IAUEYERR 1000 22.0 )~ 7 S 21 Feh 242(53.1;,5‘ SRR 91(20.0)
PR T AV R 137 (30.1) ~ 4§ %I:z,’:p A% 119 (26.2) ° E 1> Fé’:t’ﬁ:-?
EHIRE ~ PR GnEA ) e

8. SR P PR SRR kL 2 (FTHEE) B @R
H 138 (30.3)~ ¢ (=3 L %R 309 (67.9) ~ ¢ -2 58 130 (28.6) ~ 922
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CF A RERIEE Y A EEA .

}‘J;EL*\—AJ o B e
RS N Y
A éﬁ*’ﬁ@;ﬁ?ﬁ'rﬁf HIFEY APl > S~ [ gCp gL 4 ol [
wﬁﬁ% AR B (p<0.05) FH
W*%ﬁ%ﬁ*‘*?*l oIt -
<1> BRI T - T S L Ot 11
F46 204 > FIFJ%ETFIJ#JEI [ R o
(2) WESEhepl e > FEH w5 Hl?ﬁ;ﬁj%f ?ﬁfﬂ Eflfiuge 2l Iy 2ol
F‘J83/”F\‘j 897D o R f‘ B R »rﬂ%%w ?r%?
EIJFFJMK SRR S ﬁw R
FREFSEIE p=0.001

Crosstab
el
Hipp [ gp | 1Ep [PRITERE | Tow
FF A= Count a7 154 24 v 215
% within & 7k 17.2% 71.6% 11.2% 100.0%
% within “EI1% 44.6% 52.2% 40.0% 48.4%
A Count 20 77 19 2 118
% within & 7k 16.9% 65.3% 16.1% 1.7% 100.0%
% within “FI1% 24.1% 26.1% 31.7% 33.3% 26.6%
A= Count 14 53 14 4 85
% within F 5k 16.5% 62.4% 16.5% 4.7% 100.0%
% within “foif 16.9% 18.0% 23.3% 66.7% 19.1%
P4 Count 12 11 3 26
% within & 7k 46.2% 42.3% 11.5% 100.0%
% within R4 14.5% 3.7% 5.0% 5.9%
Total Count 83 295 60 6 444
% within = 7k 18.7% 66.4% 13.5% 1.4% 100.0%
% within “Fi[E 100.0% 100.0% 100.0% 100.0% 100.0%
ST MR 4p=0.026
Crosstab
AR
JEH@ Bl R TEE | ZEETEE | Total
E Count 26 74 9 N 109
% within 2[5 23.9% 67.9% 8.3% 100.0%
% within “fi{% 33.8% 25.3% 15.3% 25.2%
géﬁgﬁ Rk Count 8 16 6 1 31
% within 2% 25.8% 51.6% 19.4% 3.2% | 100.0%
% within “FI{% 10.4% 5.5% 10.2% 20.0% 7.2%
Y Count 18 108 26 4 156
% within Z*[% 11.5% 69.2% 16.7% 2.6% | 100.0%
% within ol 1% 23.4% 37.0% 44.1% 80.0% 36.0%
] r?l;ﬁ%%ﬂ% Count 25 94 18 137
% within 5*[ 18.2% 68.6% 13.1% 100.0%
% within “F 1| 32.5% 32.2% 30.5% 31.6%
Total Count 77 292 59 5 433
% within [l 17.8% 67.4% 13.6% 1.2% 100.0%
% within ol 100.0% | 100.0% | 100.0% 100.0% | 100.0%
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F’Tﬂjﬂkﬁiﬂ}ﬁgﬁq&;%‘ ?f‘ﬁﬁﬁ’f[[ﬂ\ﬁ{/rﬂjf

0 PRI R R 55’%@3?;&3"@ (U B 45553 O
E‘\ﬂ Bl 41.99 » [EE 23fH (95

(2) BVHRLA ;ﬂw?W%%*ﬁWr—@ngfgﬁﬁwﬁﬁ #(@8
o) FEIHL " g s R R AR 2
mﬁfén\?t )iﬁﬁg TR "*1: HIE s 4 (46.04)F%tw,+
ﬁ@i’%[‘iﬂr@[ﬁ_ﬁﬁ’g[F[\H{/rﬂj =,

ST A3 p=0.000

Crosstab
Hhg 0
iyt ﬁ?i’ﬁ? TR PR | R VAR
JETGAEL ST ST Total

BT Count 39 ' 16 ' 55 110

% within 25 35.5% 14.5% 50.0% | 100.0%

% within #{4g ¢ 22.5% 19.3% 31.1% 25.4%

gﬁ@%%’ﬁ;& Count 10 13 8 31

% within 25 32.3% 41.9% 25.8% 100.0%

% within #4454 5.8% 15.7% 4.5% 7.2%

Ty Count 64 40 52 156

% within 25k 41.0% 25.6% 33.3% 100.0%

% within #{ %5+ ¢ 37.0% 48.2% 29.4% 36.0%

R ﬁjﬁ%"ﬁﬁ?ﬁ’ Count 60 14 62 136

% within Z[i#% 44.1% 10.3% 45.6% 100.0%

% within #5570 34.7% 16.9% 35.0% 31.4%

Total Count 173 83 177 433

% within 25 40.0% 19.2% 40.9% | 100.0%

% within #{45 H ¢ 100.0% 100.0% 100.0% 100.0%

LRSI 0 p=0.008
Crosstab
Hihgh =
Y 5t ﬁ?;ﬁ? }‘Eﬁ SUHRST | R ?“‘ﬁ&;%

e = 5 Total
RN Count 73 ‘ 32 " 104 209
A % within iR 34.9% 15.3% 49.8% | 100.0%
% within ‘#%G 4 =0 47.4% 47.8% 63.4% 54.3%
F\[ Count 81 35 60 176
% within “LjiFEER 46.0% 19.9% 34.1% | 100.0%
% within {55+ =t 52.6% 52.2% 36.6% 45.7%
Total Count 154 67 164 385
% within LSk 40.0% 17.4% 42.6% | 100.0%
% within ‘#45# = 100.0% 100.0% 100.0% 100.0%
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S 2BRBEY AR E 15
TJ&%#P}J%B% = ? » 'J it FL?'EH]:FEI 77 e ERE
W&M¢H’ IR (55.89) [y WAy IR
FERRIEIE  p=0.035
Crosstab
5] feil =
EHFJ EWPR | & AR
Bi%m P Ei e é?‘ Total

TEHI Male Count 94 ' 26 213

% within PEH]l 43.7% 44.1% 12.2% | 100.0%

% within [Fi fH]EFE 41.7% 53.1% 56.5% 47.8%

Female Count 130 83 20 233

% within TEH]l 55.8% 35.6% 8.6% | 100.0%

% within [ [81 BJfiZ 58.3% 46.9% 43.5% 52.2%

Total Count 223 177 46 446

% within TE[]l 50.0% 39.7% 10.3% 100.0%

% within [E U] 7 2 100.0% 100.0% 100.0% 100.0%

4.ﬂ%*%ﬁ@%ﬁ*§%@ g e

BRI 4 > BEIRDA %ﬁ Fh— R ARG o (R

(&T/Y§*¢ﬂﬁ

"l (66.

%35%*1% F’—‘[ F 3k p=0.003

)

Fﬂ%“mf

ﬁ*hﬂ@(&O/)

Crosstab
SO A
A — Lo A= A Total
S e Count 57 30 12 8 107
% within S°[% 53.3% 28.0% 11.2% 7.5% | 100.0%
% within 3 7 F % 22.4% 46.2% 26.7% 15.1% 25.6%
S A S Count 18 8 2 3 31
% within 5[k 58.1% 25.8% 6.5% 9.7% 100.0%
% within 3 £ F 7.1% 12.3% 4.4% 5.7% 7.4%
B Count 94 15 18 23 150
% within Z5[% 62.7% 10.0% 12.0% 15.3% 100.0%
% within % £ b 36.9% 23.1% 40.0% 43.4% 35.9%
Ly ﬁfﬁ%ﬂ»ﬁ;& Count 86 12 13 19 130
% within S5 [5E 66.2% 9.2% 10.0% 14.6% 100.0%
% within 3 £ F 7% 33.7% 18.5% 28.9% 35.8% 31.1%
Total Count 255 65 45 53 418
% within S°[% 61.0% 15.6% 10.8% 12.7% | 100.0%
% within 3 7 = 7 100.0% 100.0% 100.0% 100.0% 100.0%
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EES
ﬁ & JEﬁ'LW
e | wpew | peree | 8T | o

AFT kL Count 22 168 21 211
A e % within ik 10.4% 79.6% 10.0% 100.0%
% within 2SR 71.0% 57.5% 33.9% 54.4%

F\, Count 9 124 41 3 177

% within iR 5.1% 70.1% 23.2% 1.7% | 100.0%

% within 2222 HUiE 29.0% 42.5% 66.1% 100.0% 45.6%

Total Count 31 292 62 3 388
% within “CF SR 8.0% 75.3% 16.0% .8% 100.0%

% within i‘u—ﬁﬁ?ﬁ 100.0% 100.0% 100.0% 100.0% 100.0%
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