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Welfare Service or Humanity Marketing?
Inquiring into the Policy of the Care Industry in
Taiwan™"

Yen-Jen Chen™"*

Abstract

In Taiwan, the lack of an adequate elderly care policy has been a pressing issue
that grabs many policy makers' attention. In response, several social welfare programs
were implemented and these programs seemed to be promising as they yielded some
visible fruit. However, in actuality, these programs failed to reach their goals and they
created a gap between program policies and their applications. To tackle on this
problem, this paper attempts to illustrate the nature of the problem by inquiring into
the national Plan for the Development of the Care-Services Welfare and Industry. It
further differentiates the nature of welfare services from that of care industry. Then
followed is the suggestion for the government to continue providing basic needs and
care services for the minority entitled to social welfare. Additionally, the government
can offer services via multiple channels available on the market, thereby shifting its
role-play from being a provider to a purchaser. At the end, this study suggests
narrowing down the gap between provision and consumption in the care market,
improving side-policies for care industry, implementing "users' payment,” reducing
cost differences between foreign care-givers and home care services, and establishing
a communication forum to facilitate the healthy growth of the care industry. It is hope
that by eliminating the discrepancy between policies and applications of welfare
programs, the goals of "marketization" and "humanization,” as laid out by care
industry policy, can be attained.

Key words: welfare, market, care industry, welfare pluralism, accountability
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